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Although the Florida Chapter Executive Board had high hopes for hosting a live AGM

this year, recent surges in the COVID-19 delta variant meant going virtual… again! 

Many thanks to the chapter members who attended and continue to support AMWA

Florida! Keep reading to learn more about this year's meeting.

WELCOME
In this issue, you will find the latest news on chapter membership and annual activities,

including highlights on the recent 2021 Annual General Meeting (AGM), which was held

in September.

2021 ANNUAL GENERAL MEETING
BIG THANKS TO ALL ATTENDEES AND CONGRATULATIONS TO THE AWARD WINNERS!
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Kenneth Goodman, PhD, FACMI, FACE

Director of the Institute for Bioethics and Health Policy 

University of Miami Miller School of Medicine

Miami, FL

Dr. Goodman led a breakout session titled “Science

experts, ethics experts and the rest of us: the risks and

benefits of ordinary people/patients as sources.” The

interactive session delved into some of the underlying

factors in the pervasive mistrust of health experts,

particularly in the context of the COVID-19 pandemic.

Public science education, the representation of science

and scientific terminology in popular culture, and

political pandering were discussed as contributors to

the popularity of disinformation in the public sphere.

Sophie Ash, BSc (Hons), DipION, NNCP 

Freelance Medical Writing Careers Coach

Toronto, ON, Canada

Ms. Ash led a breakout session titled “Effective

marketing for the novice freelancer.” She highlighted

how to leverage LinkedIn and its "Creator Mode" for

profile visibility. This tool helps users strengthen their

profile and move into more of an influencer role by

placing hash tags relevant to their most talked-about

content high on their profile. Ms. Ash mentioned that by

leveraging her LinkedIn profiles, she has grown her

freelance medical business quickly and that anyone can

do it.

Carla Eisenstein, PharmD

Pharmacist and Medical Writer/Editor

Dayton, OH

Dr. Eisenstein led a breakout session titled "Social

media zebras: the intersection of medical writing, social

media, and patient advocacy." She explored how HCPs

and patients use social media, how the media

perpetuates existing biases against chronically ill

people, and the impact of medical writing in patient

advocacy. She stressed the importance of writing to

the target audience to avoid misunderstandings and

explained that all types of patient advocacy are valid.

Dr. Eisenstein also reinforced how educated, informed

medical writers' presence is essential on social media

and in other patient advocacy spaces. 

2021 ANNUAL GENERAL MEETING

Keynote Speaker Breakout Sessions

So Much More Than a

Headache: Understanding

Migraine Through

Literature

Kathleen J. O'Shea

Professor, English

Monroe Community College

Rochester, NY

AMWA Florida was pleased to

welcome Kathleen "Kathy" J. O'Shea,

author and Professor of English at

Monroe Community College, as this

year's keynote speaker.

Kathy discussed her book So Much More Than a

Headache: Understanding Migraine Through

Literature and shared some important lessons for

scientific writers, from basics like organization and

quality standards to ensuring credibility and

knowing your target audience.

Kathy shared how important it was to keep the

audience in mind throughout her writing process,

touching on audience expectations, the

significant impacts of word choice, and how a

deep understanding of the audience helped

maintain focus on the overall purpose of her

writing. 

Kathy detailed several considerations in

determining audience type, including who they

are (eg, age, sex, education, economic status,

etc), their knowledge level, and the context in

which they will read a piece of writing (eg,

newspaper, textbook, specialized journal, etc).

Other details she needed to consider were

audience expectations for citing outside sources

and sharing personal experiences, audience

understanding of technical terms, and overall

formatting.

Thank you for generously sharing your time and

expertise with our members, Kathy!

(CONT)



AMWA FLORIDA DISTINGUISHED
SERVICE AWARD
Congratulations to Deb Whippen on receiving the AMWA

Florida Distinguished Service Award! Deb has been President

of AMWA Florida multiple times and has been a dedicated

supporter and leader of AMWA at the local and national

levels. She has promoted local networking events throughout

Florida and has mentored AMWA leaders of past and present. 

During our Annual General Meeting, several leaders in the

AMWA community contributed their testimony to Deb’s

commitment in a moving video of thanks and congratulations.

We are so grateful for all that Deb has done to build our

chapter! Thank you, Deb!

PROFESSIONAL WEBINAR SERIES

Deb Whippen

This year, AMWA Florida introduced a new initiative: a professional webinar series. In

May, we hosted the first webinar, led by Jason Hall, PhD (Molecular & Cellular

Pharmacology). Dr. Hall presented “The road to medical communications: is there a

straight path?” He discussed the different types of medical writing as well as his

professional journey. He talked about the universal skills successful medical writers

share and steps they can take in a career in medical communications. He hopes that

by sharing his advice and knowledge, he can help others' chances at entering the

field.

 

The second webinar was hosted in July and was led by Brian Bass, MWC, an award-

winning freelance medical writer, a Fellow and Past President of the American

Medical Writers Association (AMWA), and recipient of the 2017 Harold Swanberg

Distinguished Service Award. He is the President of Bass Global, Inc., and is coauthor

of The Accidental Medical Writer® series of books, resources, information, and

inspiration for freelance medical writers. His presentation titled “On your mark, get

set. Succeed! How to set your freelance business up for success” covered how to

launch a successful freelance business. As a veteran in the freelance medical writing

world, Brian's words of wisdom come from years of experience. He shared how

structure, insurance, contracts, and, of course, making money are integral to

successfully launching a freelance medical writing business. One bit of advice that

stood out was his mention of “charging by the project, not the hour.” If you have a

question about freelance medical writing, Brian knows it best.



REMEMBERING LORI ALEXANDER

Lori Alexander, MPTW, ELS, MWC

June 4, 1958 – June 4, 2021 

At the beginning of the year, beloved AMWA Florida chapter

member Lori Alexander was diagnosed with unresectable

glioblastoma multiforme, a devastating type of brain tumor. Her

life changed rapidly due to expressive aphasia, or difficulty

expressing herself verbally or in writing, and other symptoms

related to her disease. With more than 30 years of experience

as a medical communication specialist, Lori’s last professional

role was serving as AMWA’s Director of Education. She was

also Editor Emeritus of the AMWA Journal and received many

awards in recognition of her writing, the most recent being the

2021 Swanberg Distinguished Service Award, given for

distinguished contributions to medical communication or for

unusual and distinguished services to the medical profession.

A celebration of Lori’s life is planned for Sunday, November 21

from 3-6 PM at Riverside Community Center, 3061 East

Riverside Drive, Fort Myers, FL. Click here to view Lori’s obituary.

2021 VIRTUAL BOOK CLUBS
This year, AMWA Florida successfully held two virtual book clubs. 

On March 24, 2021, the club explored human inventions that in turn

affected culture throughout history in Ainissa Ramirez’s The Alchemy of

Us. The club found one of the most interesting stories in the book to be

the development of standardized time and the related pre- and

postcultural norms. Another story that captured the club’s attention

was the pursuit of capturing motion through photography (this

discussion involved intent interest in a horse).

The second book club was held on June 24, 2021 and featured The

Doctor’s Blackwell by Janice P. Nimura. This book recounts how two

sisters, Elizabeth and Emily Blackwell, paved the way for women to

study medicine. The club discussed the contrast in the their attitudes

toward science and medicine as tools for societal progress and

explored the sisters' view of science and medical practice as vehicles

for shaping women’s roles. Another point of interest was the author’s

storytelling, with one criticism being that more details of the sister’s

personal lives might have been incorporated. However, the author was

reliant on letters, which were not emotive in content.



2020-2021 VOLUNTEERS
SPECIAL NOTE OF APPRECIATION

Each year, a few AMWA Florida chapter members dedicate their time and efforts to

managing essential chapter activities. Their commitment to the chapter and its

seamless operation is very much appreciated. We want to extend our gratitude to the

following 2020-2021 volunteers for their dedication and service to our chapter.

LOCAL NETWORKING GROUP LEADERS

Larry Lynam

Southeast Florida

 

Deb Wood

Central East Florida

Reggie Wilson

Southwest Florida

Jingle Thomas

Southwest Florida

MEMBERSHIP DIRECTORY MAINTENANCE

Jennifer Logan

EXITING 2020-2021 FLORIDA CHAPTER EXECUTIVE BOARD MEMBERS 

Jingle Thomas

President

Mindy Lipcavage

Secretary

Shara Pantry

CAC Rep



2021-2022 FLORIDA CHAPTER 
EXECUTIVE BOARD
Welcome and best wishes to the 2021-2022 AMWA Florida Chapter Executive

Board!

Suzanne Morris

President

Paul Fletcher

Treasurer

Jingle Thomas

Immediate Past President

Jeremy "Jerm" Day-Storms

Secretary

Sara Van Wyk

President-Elect



As the unprecedented circumstances of 2020 carried into 2021, we feel extremely

grateful for this wonderful network of medical communications professionals. We thank

each and every member for their commitment, participation, and contributions to the

success of our chapter. The incoming executive board looks forward to sharing their

2022 plans with you soon. Stay tuned for future communications and get involved! We

wish you all a happy holiday season and a wonderful new year! 

HAPPY HOLIDAYS!

With our warmest wishes,

The AMWA Florida 2020-2021 Executive Board

Jingle, Suzanne, Paul, Mindy, and Reggie

DON'T FORGET! This year’s national conference is set to be held October 27-29 and

will focus on trends and opportunities for medical communicators following a year

that delivered disruption, ignited innovation, and required resilience in our

professional and personal lives. The conference will shine a spotlight on the

importance of medical communication, and the strength and commitment of the

medical writing community, during these difficult yet amazing times. Click here to

register!


